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A two-day, in-person event 
dedicated to emerging 
trends and successful 
strategies for meeting 
the needs of the hybrid 
workplace – today and 
tomorrow. Hosted by Neil 
Fluester, Crestron.
It’s rare to find a meeting, a classroom, or anywhere people collaborate 
without remote participants. In fact, recent research shows that 84% 
of employees regularly have at least one remote participant in their 
meetings.* Join discussions on the effects of the hybrid world
we live and work in. The cultural shifts and realignments among 
employees; the repurposing and redesign of the physical workspace  
as a response, and the technological innovations that are transforming 
how we work, learn, and collaborate.

Designed for professionals who enable, design, build, or study modern 
workplace strategies, the Modern Work Summit is deliberately created 
as an in-person event. Meet with industry leaders to discuss ideas and 
successful case studies and tackle important topics such as digital 
transformation, workplace reinvention, and employee experience.

For more information on session topics visit modernworksummit.com

Successful modern work practices have become a major 
performance indicator of the ability to create a strong  
culture, as well as attract and retain talent.

* “Tackling the Modern Workplace by the Numbers,” by Crestron and Reworked
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Tackling the Modern 
Workplace by the 
Numbers
The need for a well thought out, all-encompassing strategy is huge.  
That is the conclusion of a recent survey done by Crestron, in partnership 
with SMG, on the hybrid workplace. Although workforce models 
vary widely, employers and employees see the value of in-person 
collaboration and synchronous work. However, employees are still trying 
to adapt to a work environment where they could be either interacting 
with colleagues in-person or through a screen on any given day.  While 
employees say they’re generally satisfied with the current collaboration 
tools they’re given, employers realize the need for improvement — 
and IT teams are actively planning for considerable changes to their 
organization’s hybrid work strategy and the technology behind it.

Our report explores employee behaviors and preferences in a hybrid 
workplace, the tools and solutions they’re currently lacking, and what 
employers are (and could be) doing to promote effective collaboration 
remotely and in-office.

The workforce is diverging: Both employees and their employers are 
torn between a return to the office and continued remote work, with 
hybrid work becoming the new normal for many.

•  Hybrid work is creating distinctive complexities for employees who 
likely are interacting with collaborative technologies, regardless of 
where they’re working.

• There’s room for improvement in current collaborative technologies 
offered to employees, and signs show that IT teams are taking 
steps to invest and experiment with new technologies such as 
intelligent video.

• Physical workplaces must change to encourage hybrid collaboration 
and create equities between colleagues.  

Read the complete report: www.crestron.com/modern-work

Key 
Findings

http://www.crestron.com/modern-work
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We’re focused on bringing employees back to the office

We do not plan on changing our workforce model

We haven’t decided yet

We want to enable more employees to work remotely 49%

41%

6%

4%

30%

16%

23%

20%
10%

None (16%) 

Less than half (23%)

Half (20%)

More than half (10%)

All of them (30%)

We join the video 
call together in a 
conference room

25%
We join the video call 
from separate places/
our desks

47%
It depends on the 
type of meeting

28%

Within 0-6 months

36%

Within 6-12 months

43%

Within 2-3 years

17%

We do not plan to update our 
hybrid work strategy

4%

How does your organization plan to change your workforce 
model in the next year?

Of the meetings you 
participate in each 
week, how many of 
these involve remote 
participants?

When you are taking hybrid meetings in the office with other 
in-office participants, which of the following is usually true?

When do you expect to next update your hybrid work strategy?

Figures based on a survey by Crestron in partnership with SMG. More than 
800 mid-level employees and more than 500 IT leaders were interviewed.
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The Modern Work Summit is designed for individuals who enable,  
build, or study modern work, and/or are wrestling with the technologies  
in those spaces. ‘Modern Work’ includes enterprises embracing  
hybrid modalities, colleges and universities embracing hybrid and  
hyflex learning.

This in-person event will bring digital workplace leaders together to 
examine emerging industry trends, hear from thought leaders in the 
space, and advance your knowledge in Modern Work practices to 
ultimately design, advise, or adopt the right room solutions.

• Digital workplace leaders from  
Enterprise, Education, and Government

• Information Technology Directors/Managers

• Audio Visual Directors/Managers

• Consultants

• Architects

• Designers

• Installers

• Chief Executive Officers

• Chief Technology Officers

• Chief Operation Officers

• Human Resource Executives

Who  
Should 
Attend?
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The Modern Work Summit
features sessions on:

Cultural trends & shifts

Reinventing the workplace

Employee experience  
& digital equality

The future of work
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Be educated on modern work by familiarizing yourself with 
the most up-to-date concepts and technology solutions to 
remain relevant and valuable.

Empower your teams and resources. Modern work is 
as much about people as it is technology. Find out how 
technology can help you tap the maximum potential of  
your people and places, resulting in an organization’s 
maximum potential.

Network with other innovators, influencers, and peers. 
Leverage a robust network of professionals to expand and 
enhance your contributions.

Learn about ways to decrease costs on real estate by 
adopting a hybrid work model. 

Fantastic opportunity for executives and managers tasked 
with deciding which software and hardware to implement. 
Learn about the newest tech that can establish modern 
workspaces and support the growth of your company. 

Discover modern work technologies and practices that 
enable you to prepare a strategy and implementation plan 
with the help of key learnings from global leaders. 

Why  
Attend?

Prepare and stay 
ahead of industry

Improve job 
performance

Network with the 
best in the industry

Increase profit 
margins

Grow your  
business

Strategize  
& execute

Advance your knowledge in modern work 
trends and practices to ultimately design, 
advise, or adopt the right room solutions. 
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Day 1: Tuesday, May 23
Hosted by Neil Fluester

TIME SESSION SPEAKER

8:30 – 9:00 Arrivals & Registration —

9:00 – 9:15 Welcome to Defining the Modern Workplace Brad Hintze and  
Robin van Meeuwen

9:15 – 10:00 The Power of & Andreas Ekström

10:00 – 10:45 Engineering the Technology that Drives Hybrid Work Ilya Bukshteyn and  
Brad Hintze

10:45 – 11:00 Break —

11:00 – 11:45 Helping Your Customers Move Beyond Hybrid Work 1.0 Craig Durr

11:45 – 12:05 How Accenture Engineers Employee Experience Harry Morphakis

12:05 – 12:30 How Video Conferencing Has Shaped the  
Modern Workplace Peter Owen

12:30 – 13:30 Lunch Break —

13:30 – 14:00 The World Reshaped: Transforming Organizations  
in a “Digital First” World Astrid Steingrueber

14:00 – 15:00
Panel Session: Digital Transformation - How  
Technology is Powering the Modern Workplace
Hosted by Andy Clayton-Smith

Panelists from Sony, Eptura, 
Sennheiser, Shure, New Wave 
Workspace, and Crestron

15:00 – 15:30 Break —

15:30 – 16:00 The Outlook for Hybrid Work and the Role of AV Sean Wargo

16:00 – 17:00
Crestron Solutions for Modern Work
Hosted by Richard Sasson

Crestron Panelists, Ilya Bukshteyn,  
and Patty Ardinger-Purcell

18:00 Networking Dinner —
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TIME SESSION SPEAKER

8:30 – 9:00 Arrivals and Registration —

9:00 – 9:45 Unworking: The Reinvention of the Modern Office Philip Ross

9:45 – 10:30 Employee Experience: Beyond Hybrid Work Antonio Cruz Cruz-Conde

10:30 – 11:00 Break —

11:00 – 11:30 The Great Reset: Trends, Insights, and Forecasts 
from Gensler’s Workplace Research Naomi Sakamoto

11:30 – 12:30
Panel Session: Workplace Reinvention
Hosted by Lauren Simmen

Panelists from macom, 
Gensler, Steelcase, Korbyt, 
and NFS Technology

12:30 – 13:30 Lunch Break —

13:30 – 14:00 Teams and Trust: Bringing People Closer Together 
in a Decentralized Era Holger Reisinger

14:00 – 15:00
Panel Session: Hybrid Working; The Human Factor
Hosted by Gert-Jan Duis

Panelists from Crestron, 
Flexso, Futuresource,
Empowering.Cloud, and
Springbok Health Coaching

15:00 – 15:30 Break —

15:30 – 16:00 (R)evolution of the Modern Workplace  Peter Sany

16:00 – 16:45 The Metaverse Workplace – The Future of Work? Cristina Criddle

16:45 – 17:00 Wrap-Up Brad Hintze and Neil Fluester

Day 2: Wednesday, May 24
Hosted by Neil Fluester



Event Partners
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Financial Times Technology 
Reporter, former BBC 
Technology Reporter

Cristina Criddle is a technology reporter at 
the Financial Times covering social media, 
the future of work, NFTs, and emerging 
technologies. 

Cristina  
Criddle

Senior Analyst
Wainhouse Research 

Craig’s research, publications, and insights 
clarify how the workforce, the workplace,  
and workflows enable group collaboration 
and communication. 

Craig  
Durr 

Digital Futurist, Author, 
Award-Winning Journalist

One of Europe’s most sought-after futurists, 
not because he is certain about the answers, 
but because he is passionate about the 
questions.

Andreas  
Ekström 

Founder/CEO
UnGroup  
(UnWired & UnWork) 

Futurist, author, and consultant on the 
future of work, founder and CEO of UnGroup 
and Cordless Group, comprising UnWired, 
UnWork.com, Cordless Consultants, and 
Cordless Resourcing.

Philip  
Ross

Speakers and Panelists
Futurists & Authors
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President and Chief 
Executive Officer 
Crestron Electronics 

Responsible for managing all aspects of 
the business, including providing strategic, 
financial, and operational leadership for  
the company. 

Dan  
Feldstein 

Speakers and Panelists
Technology Experts

VP, Market Intelligence
AVIXA 

Manages, directs, and serves as a public 
face for the association’s research and 
explores new areas of study, while also 
leading AVIXA’s data strategy initiative.

Sean  
Wargo   

Find more Technology Experts on page 12

Executive Vice President, 
Global Marketing
Crestron Electronics 

Oversees all aspects of Crestron’s global 
marketing efforts, including strategy, 
communications, media relations, digital  
and product marketing, and advertising.

Brad  
Hintze

Executive Director  
of EMEA Sales
Crestron Electronics 

25 years in the business has helped Robin to 
rethink the way in which IT/AV solutions are 
sold, and to put the customer at the heart of 
what Crestron does.

Robin van
Meeuwen
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Get the complete list of Technology Experts

VP, Microsoft Teams® 
Calling and Devices 
Microsoft

Ilya and his team have defined the Microsoft 
Teams devices portfolio strategy, led the 
creation and delivery of a new generation of 
device experiences and delivered capabilities 
across devices designed for hybrid work.

Ilya  
Bukshteyn

Director, IT Engineering 
and Operations
Comacast

Leads a team to create a best-in-class hybrid 
work environment for the Comcast employee 
base. Their goal: improve the teammate 
experience and bring to life the spirit of 
innovation within Comcast. 

Patty  
Ardinger-Purcell

Speakers and Panelists
Technology Experts

Modern Workplace and 
Security Go-To-Market Lead
Microsoft

Lead for Modern Work and Cybersecurity 
Business at Microsoft Spain focused on 
helping employees and organizations to 
reach their full potential through cloud-based 
applications designed for the hybrid world. 

Antonio Cruz  
Cruz-Conde 

Executive Advisor
Zoom 

Executive Advisor for Zoom with a focus on 
DACH and international markets. In 2003, he 
was elected CIO of the Year by CIO magazine 
and elevated to the CIO Hall of Fame in 2022.

Peter  
Sany 

https://www.modernworksummit.com/index.html?param1=techexperts
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Get the complete list of People & Culture Experts

Get the complete list of Workplace Reinvention

Senior Manager  
Intelligent Workplaces
Accenture 

Responsible for co-creating future employee 
workplace experience, developing thought 
leadership, and designing technology that 
powers the workplaces of tomorrow.

Harry  
Morphakis 

Studio Director
Gensler 

Leads Gensler’s technology practice area for 
the European region, which gives her access 
to the most innovative thinking across the 
firm.

Naomi  
Sakamoto  

Head of Collaboration
Futuresource Consulting

Leads research and consulting on the 
ways we work together, both in the office 
and remotely. Focused on how individuals 
and companies adapt under conditions of 
technological and social change. 

Alistair 
Johnston

Speakers and Panelists
Workplace Reinvention

People & Culture Experts

HR Director
Eshgro

Former Human Resource Director at 
companies like Ingram Micro and TD Synnex. 
Always puts the human factor in the center. 

Gert-Jan  
Duis

https://www.modernworksummit.com/index.html?param1=people
https://www.modernworksummit.com/index.html?param1=workplace


See you at the Summit

€399 per ticket*
Ticket price covers entrance fee, 
event lunches, and dinner. Does not 
include travel or accommodations.

When booking at the Madrid Marriott Auditorium Hotel and 
Conference Center email booking@marriottauditorium.com 
or call +34 91 400 44 44 and use code “MWS2023” for a 
special rate. Availability based on inventory.

Register via

modernworksummit.com

AccommodationsFees & Registration

Questions?

modernworksummit@crestron.com


